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St. Louis, MO -- (May 20, 2009) - KMC Information Systems, L.C. ("KMCIS") is pleased to announce that Mackie Wolf & Zientz, P.C. 
(“MWZ”), based in Dallas, TX, has completed its implementation of KMCIS’ CaseAware™ Suite. The suite consists of CaseAware™ 
Manage and CaseAware™ Integrate. CaseAware™ Manage is a complete Case Management System that includes a dynamic 
workflow engine, Automated Fees and Costs, and integrated Document Generation, Storage & Retrieval. CaseAware™ Integrate 
provides automated, two-way transmission of data between the firm’s Case Management/Accounting systems and the prevalent 
Default Services industry middleware platforms including – Clarifire®, Countrywide®, FIS Desktop® (NewTrak®, NewInvoice®) 
Lenstar®, Quandis®, VendorScape®, iClear®, Walz®, ASAP, RSVP, ProVest, Players National Locator, TSG and Texas Title 
Interfaces.   

According to Michael Zientz, a Partner at MWZ, “CaseAware™ has allowed our firm to use the technology KMCIS provides to give us 
efficiencies that we were unable to have with our prior case management system.  We can now trust the system to work for us rather 
than us working for the system.  The ability to batch generate documents and push and pull data to and from our client’s systems 
allows more time for MWZ’s staff to be working with our clients and their borrowers to provide more loss mitigation opportunities.” Joey 
Pacheco, MWZ’s Director of Default Operations added to these remarks by saying “The first demonstration of CaseAware™ really 
captured our attention.  The functionality within the system, the ease with which we can modify the system and the integration with our 
clients’ applications allows us more time to focus on our clients’ needs and, as important, their clients’ needs.  We had considered 
customization of our previous case management system; however, the cost analysis showed that a CaseAware™ acquisition would be 
substantially less expensive and provide more efficient processing options that do not require developer efforts to modify” 

Dan Cannon, the COO at KMCIS states “Congratulations to everyone at MWZ on their implementation of CaseAware™. They are an 
ambitious and energetic firm whose implementation went very quickly despite the heavy workload that they are experiencing. MWZ 
has taken advantage of the many efficiencies that the CaseAware™ Suite provides in addition to using the flexibility of CaseAware™ 
to configure the system in the manner that accommodates the ‘MWZ Way’ rather than having to change the way that the Firm 
conducts its business due to limitations imposed by technology.  It has been a pleasure working with everyone at MZW during the 
implementation and KMC extends its thanks and appreciation for MWZ’s switch to CaseAware™”. 

Mackie Wolf & Zientz P.C. is committed to providing exceptional and comprehensive legal services to the mortgage banking and 
financial services industries through quality, timely, efficient and ethical practices.  The attorneys and staff at Mackie Wolf and Zientz, 
P.C. have many years of experience representing mortgage originators, mortgage servicers and mortgage investors in all areas of 
mortgage banking throughout the 254 counties in Texas. 

Located in suburban St. Louis Missouri, KMC Information Systems is a full-service Software Development and Consulting Company 
dedicated to implementing quality solutions for the Legal, Mortgage, and Title industries. KMC Information Systems’ Professional 
Services group provides support for custom application development, system administration and support, and business process and 
technology consulting. 

Visit http://kmcis.com to view further information about CaseAware™ and the other Products and Services offered by KMC Information 
Systems, L.C. 

Disclaimers 

Clarifire®, Countrywide®, FIS Desktop®, iClear®, LenStar®, Quandis®, Walz®, and VendorScape® are the registered trademarks of 
their respective owners and KMC Information Systems, L.C. claims no interest therein.   
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